






















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Table 3.  Kotter’s Eight Steps 
1  Create a Sense of Urgency 
2  Build a Guiding Coalition 
3  Form Strategic Vision and Initiatives
4  Enlist a Volunteer Army 
5  Enable Action by Removing 
Barriers 
6  Generate Short-term Wins 
7 Sustain Acceleration 








































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































University of North Carolina at Chapel Hill 
Consent to Participate in a Research Study 
Adult Participants  
 
Consent Form Version Date: ______________ 
IRB Study # [IRBNO WILL BE INSERTED] 
Title of Study:  HEALTH CARE SERVICES UTILIZATION AMONG NATIVE HAWAIIANS AND PACIFIC 
ISLANDERS: THE EFFECT OF HEALTH BELIEFS AND ENABLING RESOURCES 
Principal Investigator: Karen Ho 
Principal Investigator Department: Health Policy and Management 
Principal Investigator Phone number: XXX-XXX-XXXX 
Principal Investigator Email Address: karenho@email.unc.edu 
_________________________________________________________________ 
 
What are some general things you should know about research studies? 
You are being asked to take part in a research study. To join the study is voluntary. 
You may refuse to join, or you may withdraw your consent to be in the study, for any reason, without 
penalty. 
 
Research studies are designed to obtain new knowledge. This new information may help people in the 
future. You may not receive any direct benefit from being in the research study. There also may be risks to 
being in research studies.  
 
Details about this study are discussed below. It is important that you understand this information so that you 
can make an informed choice about being in this research study.  
 
You will be given a copy of this consent form. You should ask the researchers named above, or staff 
members who may assist them, any questions you have about this study at any time. 
 
What is the purpose of this study? 
 
The purpose of this research study is to determine what health beliefs and enabling resources influence the 
use of health services by Native Hawaiians and Pacific Islanders (NHPI).  NHPI have some of the poorest 
health care access and health outcomes in the United States.  NHPI is a growing population and there is 
very limited information about NHPI because they comprise a very small percentage of the U.S. population.  
This study is an attempt to provide insights and guidance to policymakers, providers, state and county health 
professionals in working and improving health care access and outcomes for NHPI.   
 
Are there any reasons you should not be in this study? 
You should not be in this study if you are not part of the NHPI population as described by the federal census 
criteria.   
 
How many people will take part in this study? 
Approximately 24 people will take part in this study.   
 
How long will your part in this study last? 
This study only requires one to two hours of your time.  There is no follow-up.   
What will happen if you take part in the study? This study will ask about what health beliefs and enabling 
resources influence your use of health services. Your participation is voluntary. You may choose to not 
answer a question for any reason.    
How will your privacy be protected? 
Participants will not be identified in any report or publication about this study. Although every effort will be 
made to keep research records private, there may be times when federal or state law requires the disclosure 
of these records, including personal information. This is very unlikely, but if disclosure is ever required, UNC-
Chapel Hill will take steps allowable by law to protect the privacy of personal information. In some cases, 
your information in this research study could be reviewed by representatives of the University, research 
sponsors, or government agencies (for example, the FDA) for purposes such as quality control or safety. 
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What if you want to stop before your part in the study is complete? 
You can withdraw from this study at any time, without penalty. The investigators also have the right to stop 
your participation at any time. This could be because you have failed to follow instructions or because the 
entire study has been stopped. 
 
Will you receive anything for being in this study? 
There is no compensation for being in this study.   
 
What if you have questions about this study? 
You have the right to ask, and have answered, any questions you may have about this research. If you have 
questions about the study (including payments), complaints, concerns, or if a research-related injury occurs, 
you should contact the researchers listed on the first page of this form. 
 
What if you have questions about your rights as a research participant? 
All research on human volunteers is reviewed by a committee that works to protect your rights and welfare. 
If you have questions or concerns about your rights as a research subject, or if you would like to obtain 




Participant’s Agreement:  
 
I have read the information provided above. I have asked all the questions I have at this time. I voluntarily 
agree to participate in this research study. 
 
______________________________________________________
















Printed Name of Research Team Member Obtaining Consent 
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